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User Feedback Questionnaire
1.  Purpose: What is your perception of the purpose(s) of this tool? (summarise)

2.  Understanding: How well does the web page convey the purpose and functionality?______


5=perfectly,  4= reasonably,  3= adequately,  2=poorly,  1=not at all

Explain?

What is missing?

Additional comments?  

3.  GUI:  What is your impression of the user interface and interactivity? ______



5 – professional, polished and complete



4 – Beta software (almost complete)



3 – Alpha software (some work required to make a complete product)



2 – Development software (significant effort to make it useful)



1 – Early development (major effort to make it useful)

Comments:

4.  Functionality:  What is your overall impression of the functionality? ______



5 – professional, polished and complete



4 – Beta software (almost complete)



3 – Alpha software (some work required to make a complete product)



2 – Development software (significant effort to make it useful)



1 – Early development (major effort to make it useful)

Comments:

5.  Results:  What is your overall impression of the results/output? ______



5 – professional, polished and complete



4 – Beta software (almost complete)



3 – Alpha software (some work required to make a complete product)



2 – Development software (significant effort to make it useful)



1 – Early development (major effort to make it useful)

Comments:

6.  What changes/additions are needed to make it useful to you (or your organization)?

7.  Are there any issues you find irritating or annoying?

8.  What features do you particularly like?

9   What potential uses might you have for this type of software?

10. Are you a potential developer of this type of software? Please explain….

12. Suggested improvements or other comments....

11. Optional (Name, institution & Email), May we contact you if we need further advice? _______
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